B. J. PLASTIC MOLDING CO., INC.

435 SOUTH COUNTY LINE ROAD / FRANELIN PARK, ILLINOIS §0131-1082 § (830) TEE-3200
1-800 BJ BOXES FAX (630] TEE-1584 www. bjplastic.com
150 9001 : 2008 CERTIFIED
B.J. Plastic Molding Co., Inc.
ISO 9001:2008 CUSTOMER SURVEY

Please rate B.J. PLASTIC MOLDING CO., INC. by the following criteria below and returning
it to B.J. Plastic Molding Co., Inc. 435 South County Line Road, Franklin Park, llinois 60131-1092.

Form can be completed, scanned and sent to bjake@bjplastic.com, or faxed to (830) 766-1584

e

OVERALL PERFORMANCE _ Excellent _ Very Good _ Good _ Fair _ Poor
Comments:

PRODUCT SELECTION: __Excellent _ Very Good _ Good _ Fair _ Poor
Comments:

. PRODUCT AVAILABILTY: _ Excellent _ Very Good _ Good __ Fair _ Poor

Comments:

ACCURACY OF ORDER FULFILLMENT: (Are we on time with the right item?)
__Excellent _ Very Good _ Good ___Fair __Poor
Comments:

Manufacturers of Quality Rigid Plastic Boxes and Containers.
Creators Designers Plastic Packaging Manufacturers Custom Molders

WWW.BJPLASTIC.COM



5. TIMELINESS OF RESPONSE: (Do we get back to you with the information or answers
to your questions or concerns when you require them?)
__Excellent _ Very Good __Good __ Fair _ Poor
Comments:

6. SALES AND CUSTOMER SEREVICE: (Is our customer service department
knowledgeable, helpful andresponsible?)
__Excellent _ Very Good __Good __Fair __Poor
Comments:

ADDITIONAL FEEDBACK / PLEASE SHARE ANY ADDITIONAL COMMENTS

Thank you for your time and valuable information.
Please return at your earliest convenience.

MName:

Title:

Company:

Address:

City:

State ZIP Code

Manufacturers of Quality Rigid Plastic Boxes and Containers.
Creators Designers Plastic Packaging Manufacturers Custom Molders

WWW.BJPLASTIC.COM



